
  
 
 
 

Installation & Service Inclusions. 
Items Included with Boon Edam “Installation” 

• Pre-installation Site Walk – Basic inspection of site readiness for installation 
• Off-loading from truck – Receipt of products and movement to installation area 
• Installation of product 
• Disposal of crate 
• Commissioning of product - After product is completely installed and Access Control 

System (ACS) representative is present, Boon Edam technicians will ensure that the 
product is installed correctly, and functions as designed with the ACS and fire. 

Items Included with Boon Edam “Supervision” 

• Review the site requirements with the third-party to ensure all requirement items are 
clear.  This may be done remotely. 

• A Boon Edam technician will be present during the installation to supervise the third-
party team in the installation of the unit(s). The Boon Edam technician must not be 
considered part of the labor requirement for the installation. 

• A Boon Edam technician will supervise the commissioning of the unit(s) if power, ACS, 
and fire are all in place during the time of installation. 

Items Included with Boon Edam “Commissioning” 

• Commissioning of product - After product is completely installed and Access Control 
System (ACS) representative is present, Boon Edam technicians will ensure that the 
product is installed correctly, and functions as designed with the ACS and fire. 

Items Included with Boon Edam “Assistance” 

• Review the site requirements with the third-party to ensure all requirement items are 
clear. This may be done remotely. 

• A Boon Edam technician will be present during the installation as a part of the labor 
requirement to assist the third-party team in the installation of the unit(s).   

• A Boon Edam technician will be physically on site to assist the third-party partner with 
the commissioning if the commissioning is taking place during the installation or there 
was a separate commissioning trip paid for. 
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