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| -QWGD VGD DQGDIH ZH DVARQUXP HY DLHXVHG \R <RX FDQ/ HYH®8 S IQ DQ\ RI VIKHVH FDVIAJRUHV
E KDYIQ) WH SRZ HUVR GHAGH Z KDWY \WDWZ HZ DQW
- ( QMDQFH FKRIFHV DUH QR GULIHHQW7KHZ D\ ZHDERZ RXU 1% , 2$% 21: : :
N PXWRP HYWR RIGHUHQM VROMRQVDW/RRQ(CGOP JMMVWH  $GG ' IDP WU ZIGW  KHIKW FRQILIXUMRQV
é LQGYIGXDOHRXUW P DQDIHU FRQWDARURUDUFKIWRWMH
- |B{ LEIOV VR HWHURWGHUD WIQGDLG RII WH\KHD SIRaxpw 07 2/ &16555
© RUZ RUNZ IW RXUHQW H SHYAR [1OH WQH WH SURGXFW $CG  $CEMRQDOHMRY/  SLIRWRRYH SDANDIHY  \O
V. VR SHUHP® P DK \ RXUXQTXHDSSTDWRQ ' HSHQGIQIRQ  JOW

WH ALFXP WBQRHV \ RX FDQ KDYH IUHHGRP Rl FKRIEH \R §
XSJUDGH RUDGG SURUW R WH DUHDV Z KIEK DIHP RWRmepo 0 7 16
$GG )DODH IDOHXH ZDWQIQ) GHDY DXGR DQG

EH MKHIKWQQ) VHEXUW P DNQJ WD HURURXVRP IMQJ
\WH GHMJQ DQG ELDQGQI \R P DNH D VWMP HQW YXBRXHY - WRXFKOMW IQMILDARQ
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% 4:8;4,/(0 $GG 0 DMIDOFREXU \KDSH EWDQEQ)
-+ RXUMEIQGDLG VSHALIFDWRQY GR QRWT XIW VXIW RXUQHHG
ZHRSHQ XS RSSRUMQMAV IRU\ RX VR / HYHEB S Z KHH IW 1" %+, ), $6

FRXQW P RW<RX FDQ DOR GR WLV DFFRUGIQ) VR\RXUP RW ~ $GG  %RP HAIFV  DFFHW FRQARO
P RAWYDW) YDOH GUYHU + HUH\ RX FDQ11QG RXVID QMBI P RUH ch

DERXWKRZ \ RX FDQ DEDSVY RXUHQADORH VR EHVAUXIVY RXU A

DSSTFDWRQ |RURXUSLRGXPWDQIH 7DOIVR\ RXUHOA H SHW  $CG " MOEGGHOM @KWY HHU\ VDMIQJ P RCGH
ZKRIVWDIGHG\R ZRINZ I\ RX R NGRZ ZKHH\RXZIQIHN oo

WH P RWIP SDPAIQ WP VR GIVHEE XS 1QWH DUDVP RW
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TKURXIKSXWDI THAW XVHY GDI® 7R P DNHWH FRUHRW "5 * )"0, #% 41, B"3");2- S& 1% o'
HOWDORH GHAMRQ MWV 1P SRUBQWR FROVIGHUERW WH 1"$, / 6M 5
WSH Rl XVHWY DV Z HODV WH QXP EHURI XVHY GXUQJ &
FHIRIQWP HVRI WH GD\ " RRW <
o ' IDPHMU 7KUIRDARSHQQJ E
) RUQWEQRH DUH WHUH FKICUHQ SUDP V RUWR®A V e 3RVMRQQI R WHGRRU =
HOWUQI" $UHWHUH VSHALIE SHONWP HVRI XVHY D e 1XPEHURI GRRUHIP HQW ZIQIV ®
FKDQIIQI VKIVMRUSRWIE® D GQRKWP H' * RHV WD IE v
UHTXILH D SDUARX@U FRP IRWY RQH" $QG IVWHUHD QHHG / DQHV
| RUDFFHVMELDY | RUZ KHHBKDILY DQG \ RXUGHDHUHY! o YDUHUZIGN

e 1XP EHUR EDWHY
o/ DQHFRQUIXUDWRQ

0" 2/ &6K

BHEXUW WKRX@ EH GHIEHUDMG L1Q HYHY HOADQHH "5 *-)"0;, #% 41, ;R"3");2- S&;1%D
GHAMRQ ILRP GRRWY/ R EDWHLY + LIK RQ HYHY RQHV 1"$, / 6M
WGDUWHVH GDL V \ RX VKRX@ JLYH WRXIKWR Z KHWHU
WHUH DUH GILTHIHQWHRXUW ] RQHV\ RX Z RX@ O\H\R " RRW
HWEEQK Z IIQ\ RXUEXIGIQ] * 6WHIMRQ

e %RP HWF IQMIWDARQ
7KIQN DERXVWAH UMNV\ RX DUHWI IQJ VR P MIDM IV WH o 1UIKWBANQJ
SUHYHQURQ RUGHWPWRQ Rl VIODWY) SUHHUHG DQG e 3URWPWRQ SDFANDIHV
GRHV WWH VHRXUW GIYHOYDW DAGLLIHHQMWAP HV RI WH
GD" $OR FRQMGHUZ KHWHUWH SXETF Z RX@ QHHG / DQHVD
DFFHW VR VHEXUHG DUHDV DQG QD@ 1L WHUH IV D QHHG \R °  %RP HWF IQMILDARQ
VHEXUH WH HQADQRH UHP RMO e 7DQIOW

o SCMVE®GI VHRXUW VHMQIV
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7KHVDIHW Rl HP SB\ HHV YIMVRWYY DQG XVHW/ VR \ RXU
EXICHQI LV SDUP RXQADQG VKRX@ EH DQ HWHQWO
IDARUZ KHQ P DNQJ DQ HOWDQRH GHAMRQ 0 X@RYHUWH
GlLIHHMNVHUWSHY FKIGUHQ HBHUD XVHY DVZ HODV\R
Z KDAH, WIQAY RX QHHG WH VROMRQ VR NHHS WH
RAFXSDQW R \ RXUEXIGIQJ VDIH IV WHUH DVSHALIE
VHEXUW BIYHO RX QHHG R DRKLHYH'

( YDODWM DQ. ®FDIFRGHV RUQRWP V\WH VROMRQP D\
QHHGWR FRQRWP R DVZ HQDVZ KDW RXUILLHRU
HYDFXDARQ FUMY RUHP HUHQR DMLV DUH
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$ EXLCIQ) HQADQRH IV WH FDTR) FDUG WH 1AV

[P SIHWWMRQ IRUERW \ RXUVEI T DQG YMVRLY MY
WHHRWH P SRUBQMR EDDQRH IXQPARQDDN Z W
GHMIQ R DFKIHYH\ RXUGHMIQ JRDY &RUGHUWH X\VH
Rl DHWKHWRV VR GHIHUKLIK HQG KWK WK EGIQG IQRU
VIQG RXWHQWDQRHY |IWYRUWHUIXQRARQ DQG SXLBRVH
7DN\H IQWR DAFRXQUGLIHHWP DIMUDY' J@J [QJ RSWRQY
DQG DUFKIWRMWDAIQMVKHY VR P DIFK \ RXUGHIQ

DP EMRQ

"5 *-)"0;, #% 431, B'3")2- 1%
1"$, / 6M

" RRW/
o GHQRUV WP V

e ) ILH UMVEQN QW SDRNDIH
(P HUHQR HILHW
)DODHDQG  RU) DIOHFXWH
9IVXDO DXGR FXHV

* OW  I@RUVDIHN GHDY
6@Z EXWRQIRUGME®IG XVHY
BDHW IRS EXWRQ

7RXFKGW IQMILDARQ

/ DQHVb

o GHORUMMIMPV MP S RIHUGHWRIRQ BZ REMFW
GHWPIRQ

o BHQRW\RG-WR\EDIJDIH OUIH GHOHUH

o YDUWHUVDIHW VA WP

o TRXFKOMW IQMIUDIRQ

"5 *-)"0; #% 41, R"3");2- S 1%
1"$, / 6M

* RRW/
&RBXU P DMUDO ILQMK RSWRQV

;. DSSIQU ELDQAEQ

o * OWRSWRQV FREXUHG HWKHG

) BRUQI P DMUIDOZRRG WHO XEEHU
o &DORS\ KHIKWDQG + HIKWKQGHUFDQRS)

/ DQHVb
o 0 DMUDO IIQMK RSWRQV
o : WSS EWQEQ
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7HKQRB\ IV DAKH KHDUAR! P DQ. SLIRGXFW DQG
VHUEHV IQFOGIQ) WRVH IQWH HOM $VWIRKQRBI\ IV
FROMXD® HYROIQ) IVWKRX@ EH RS RQ\ RXUQMRI
FROVGHDWRQV Z KHQ WIQNQJ DERXWKS \RR GDW DQG
IXWUH SLRR! IQQRYDARQY 8 Q) P RUH UHFHQW
WIFKQREJ IHV DQG HQDEG FROUMMOAKSGOMV Z IO
HOVXUH RSWP DOSHURWP DQFH DQG WHUH RUH P 1QIP VH
WH P SDRARQ FDLERQ | RRVBUQWAY IWHQMYH VR BFDO
FRXQAI SRZ HUGU IMDMWRQ DQG KHDEM DQG VDIHW' $OR
GRN DA LDWRQ FOSDEIMWAY Z KDADGGMRQDODQG
QHZ WIRKQREBJLHV FDQ LOMI DM QR P\ HQAI FKRIEH!
30V WHQG UHVHDUK LV 1P SRUBQAAY WHUH D GHGEDMG
VMNWDP VFDQQIQ) WH JEEH I RUIQQRYDWYH
WIFKQREJIHV VR ERRVDH R FBI DQG HILEHQR

"5 *-)"0;, #% 41, R 3");2- S 1%
1"$, / 6M

" RRW/

o 5HP RM FROWROYRRQ7TRXFK

o -QMIUDWRQZ W WILG SDUN WIKQRBJ\ VXSSTHY

o YRRQBWMV3RZ HEWIMMSHHG FRQARDDQG
SRVMRQQ]

o %RP HAIE LOMIUDARQ

o S$FFHW FROAROQMIUDARQ RSWRQY

/ DQHVb

o %RP HAE LOMIUDARQ

o (GNDRU HMWDIRQIQMIUMRQ 3257 PIQL
o 5HP RM FROWROYRRQ7RXFK

o $FFHWFRQARCBHGHWECP RXQW/ ILHIDH YRRW

w21 (' $0

<285 (175<(;3(576




w21 (' $0

<285 (175<(;3(576

, *H#, 11K

&RP IRUNKRX@ EH H DP LQHG UHIDUBBM/RI Z KDW
HOADQRH\ RX VHBIPW7KIQN DERXWHDVH Rl XVH
LOMIMIHOHWY DQG XVHUH, SHUHQRH EXWDOR DERXW
HOYILRQP HOWIGFRP | RUN<RX VKRX@ FROVGHUWH

[P SRUBQRHRI HQHU\ HIIFHQR 1Q\ RXUEXICHQ) DQG
Z KHWHUWHH DUH DQ. HOHU\ FHUMEDWRQY \ RX DLH
GRNQI R DFKIHYH 96\WDOR FROMGHUWH P SDRAR! WH
HQADQRH RQ\ RXUMM | DQG YIMVRWY VLY 1Q WH DUHD

"5 *-)"0;, #% 411, R'3"):2- S 1%
1"$, / 6M

" RRW/

o 9DURXVVHIP HQA] HV

o ' IMDEGGHW

o (QHU\ VDMQI P RGHV RSHUIDARGDO WEMRQDU
VBHS

o 7HP SHIDWUH FRQARO DIUFXUMIQ

o /LIKWY VSHADCRUDGGMRQDO

/ DQHVb

e : IGH GME®GGOH

o (QHU\ \DMQJ P RGHV RSHUIDARQDO \WIMRQDU
VBHS

0"/ 3& "K

6HIMEH UHDWV QRWRQD VR WH VHYEH Rl RXUSK\ MEDO "5 *-)"0;, #9% 41, R"3");2- ;1%
SUIRGXPWEXVWDOR RXUVHFH R\ RX RXURPXWRP HY/ 1"$, / 6M

6HMEH DQG P DIQMQDQRH DUH WSIFD@® FROUGHUHG QW

ZKHQP DNQI DEX\ Q) GHAMRQ <HWGXUQJ DQG DU " RRUW/DQG/ DQHV

(QAEEMRQ WH GYHIR VHEH GILHAWD 1P SDFW o GHUEHGIYHY

FROUWOXHG RSHUIDWRQV DQG \ RXU5 2 — <RX VKRX@ EDVH o 7WDQQY

\ RXUH SHAVIMRQV RQ UHVSRQUH WP HVIQWP HVRI e 0 DIQWQDORH FROADFW

EUHDNGRZ Q SOQQHG SUHYHQWWH P DIQMQDQFH DVZ HO
DV\ RXUQHHG \R @H WP H FRYHURU\ RXUFRQFHLQ IRU
SURGXPWKVDIH GDB
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7WDIQIQ) WDWY SURYIGHG VKRX@ EH VHHQ DV DQ

[P SRUBQADRRUZ KHQ P DNQJ DQ HOWDQRH GHAMRQ
<RX VKRX@ FROMGHUWH BIYHCR! P SDRARQ WH HQG
XVHUDQG KRZ \ RX Z I@HQVXUH VDI H DQG H I LEHQWKVH
: KDANQGVR! ZRINKRSV P DQXDY DQG WDIQQ
SWRIWDP P HV Z IOEH QHRHWOL 1RUWH HQG XVHY!
$CEMRQDD 1V IQAMIIMRQ VHMEH SOQOHG

P DIQMQDQRH DQG SRWNIQAREWRQ WK QEFDOADIQIQ]
JRQ) \R EH QHHGHG'



%HRUH\ RX DIHUDG. R GHAGHKRZ \ RX Z RXG O\H\R
FXVRP IVH\ RXUHQADQRH Z HVXJJHWY RX Z RINZ W\ RXU
HOW H SHIADQG Z DOVWURXIK RXUYRRQBHBIFW 6ROMRQ
0 DSSIQI 7RRO7KIVVRRAKDV EHHQ GHMIQHG R KHS \ RX

P DNH WH WKWSURGXPWGHAMRQ EDVHG RQVHYHQ

IXQGDP HQEAFRMGHIDARQY 7KHVH FROUGHDWRQV DUH
WH VDP H DV WH FOWIRUHV Z WIQ Z KIEK \ RX FDQ / HYHO
8S VHDERYH 2 QFH\ RX KDYHVENHQ WH IRXUOH

VRZ DUBVWH W KWSURGXPWRUWH W KWHQYILRQP HOW RX
DUH QRZ UHDG\ \R GLYH GHHSHUDQG .QH WQH \ RXUSURGXFW
AKRIFH VR HQUXUH WH DUHDV P RWFIMEFDOR \ RX DUH IX@
DFFRXQWMG IRU 6DYIQJ \ RX P RQH DQG SLRYIGIQ WH P RW
HIHPWYH VROMRQ DODIRXQG
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6FDDE®! | Gf [ELOV

* [YIQ) SURUW \R WH FUMFDO XQRARQY R WH HOADGRH
7KH EMVWHOW |RUHDFK CSSTOWRQ

) UHHGRP Rl FKRIEH

SRMERUDARQ Z W H SHIV VR GHIHURQ VROMRQY

2 XUSURP IVH IVRXUFRP P WP HQWR P DNQJ \ RX [HHO
ZHBRP HDQG VHRXUH DQG RXUP MRQ VR KHS \ RX
P DN\H D GHAMRQ WDWDGGV YDOXH VR \ RX DQG\ RXU
EXVIQHW 7KIVIVKRZ ZHGRIW

o 67521* &211(&721

© KHHYHU\ RX DUH 1QWH Z RUG 5R\ DOVRRQ ( GDP IV FRWH
B

o 3529(1 5(/-$%4 <

/ RQ WEQGIQ) ® DAFTHQN SURYH RXUFRQUMMOW

FRP P V¢ HQADQG UHIDELOW

o &$5()8//<7$42508%" (

3UHP IXP \WIQGDLG SURGXFW FDQ EH 11QH WQHG Z W\ RX
IQ FROQAROGHH / HYH®8' S

e 21 75(1' &5$)760 $16+-3

7KH SHUHPVEDDQRH R QHZ. WRKQR®J\ Z W FDUH DQG
DAMQURQ\R GHIO

o 6(&5(-19(670(17

<RXU52 1V [P SRUBQWR XV DQG Z HKHS \WKRZ

\RX KRZ
e 75867(' 3$571(56+-36

: HDWHIQIWRUWHBQ WP Z W\ RX

: HFDOWLYWH Y%RRQ( GDP ([ SHUHQAH DQG RXUHQM
H SHUV DUH RQ KDQG VR W@ RX P RUH DERXVWMDQG Z DO
\ RX WURXIK WH MRXUOH R\ RXUSHUHPAHQADQRH
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YRRQ(CDP IMWHW  -DKUHQDP 0 DUNAKQG MOV
KRAKZ HIWH | VIMHWAKH XQG EKHH ( 1QIDQIVOVXQIHQ IQ
GHQ 1 IHGHUDQGHQ 8 6% XQG &KIQDKHU 0 IW
7TRAKWMXQMUQHKP HQ IMW/RRQ ( GDP DXI GHUIDQY HQ:  HWV
YHOAHWQ * DWEHUKIQDXY DUEHWMGIH J REDSI

([ SRUZEWIOIQU QEKWOXUP W IMAMEXVRUHQ] XVEP P HQ
VRQGHUQ EIMADXFK ' ILHNWHUAMHE XQG 6HMEH 1 7UMGHV
* HEIHMDQ ' IHVHVEUHW 1 HW HP | JOFKW/RRQ ( GDP HQH
WEUNH JREDBI 3U VHY VRZ IHHQ XP IDAWHQGHY
9IHIAVQGQY GHUBNDBIQO | INM XQG IKUHUHQ LIDWMHQ
=XJ DQIWRIDXMHNXQIHQ

B1H VXFKHQ -KUHQ RRQ ( GOP ( IQIDQUIVH SHIMQ IQ-KUHU
1! KH' %-VXFKHQ 61H XQVDXI
ZZZ ERRQHGDP GH



