
Standard 
Care

The Standard Care service agreement includes preventative service 
visits to ensure that your Boon Edam product is working at its opti-
mum. Our technicians will highlight any necessary repairs, and will 
check the effectiveness of all safety devices to ensure the product 
meets current safety standards.



Standard Care offers peace of mind to the building owner, 
discounted prices on any necessary parts and labour, and a 
commitment to attend site in the event of equipment fail-
ure within 8 Working Hours.

The Standard Care package is suitable for all equipment 
installed throughout your estate, where a commitment to a 
quick response is desired but not business critical. 

What’s Included? 
•	 8 working hour call-out response
•	 Reduced call-out and labour rates
•	 Two service visits a year for automatic equipment, 

and one service visit for manual 
•	 Only pay for call-outs and repairs you need
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