
Complete 
Care

The Complete Care service agreements provides the building user with 
a fixed price, whatever the fault*. Preventative service visits are in-
cluded to ensure your Boon Edam product is working to its optimum 
and meets all current safety standards, and will identify any repairs 
deemed necessary.



Complete Care offers complete peace of mind to the building 
owner, with the knowledge that the equipment will work at 
it’s optimum at all times. With a commitment to attend site 
in the event of equipment failure within 8 working hours.
 
The Complete Care package is suitable for all equipment 
installed throughout your estate, where a commitment to a 
quick response is desired, but not business critical. 

What’s included? 
•	 8 working hour call-out response
•	 All parts costs included (exc matting & glass)
•	 All call-outs and normal hours labour charges included
•	 Two service visits a year for automatic equipment  

and one service visit for manual

* Exceptions apply for vandalism or misuse
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